
Window Films 
	
  

Commercial Product Information Form 
	
  

Warranty 
With the commercial application of 3M™ Sun Control Window Film or 3M™ Safety & Security Window Film, 3M provides a: 
   2 year vertical, 1 year sloped limited warranty (Exterior Metalized Films) 
   5 year limited warranty (3M™ Fasara™ Films) 
   7 year vertical, 5 year sloped limited warranty (Exterior Prestige, Exterior Safety Films) 
   10 year limited warranty (Neutral, Silver, Affinity and Clear Safety Films) 
   12 year limited warranty (Night Vision, Ultra Night Vision and LE 35 Films) 
   15 year limited warranty (Prestige, Ultra Prestige and Ceramic Series Films) 
   2 year limited warranty extension for 10 and 12 year warranted films, if a 4 sided 3M attachment system is installed 

	
  
This limited warranty is to the original purchaser and is not transferable and runs from the date of installation. 3M™ Window Films will: 

• Maintain  Solar Reflective Properties without cracking, crazing or peeling 
• Maintain Adhesion Properties without blistering, bubbling or delaminating from glass 
• Maintain Appearance without discoloration 

In the event the product is found not to conform to this warranty, 3M and the Seller will: 
• Replace the Quantity of Film proved to be defective 
• Provide Removal and Reapplication Labor Free of Charge 

3M also warrants against Glass Failure due to thermal shock fracture (maximum value of $500 per window), caused only as a direct result of the application of 
3M Window Film provided the film is applied to recommended types of glass and the glass failure is reported to the Seller within the specified time (listed below) 
from the start of the installation. 

• Sixty (60) months coverage against thermal shock fracture 
	
  
Additional Warranty Coverage 

Customer Initial: 

3M Window Films offers additional optional warranty coverage through Platinum and Platinum Select Warranties. The Platinum Select warranty increases the film 
warranty length by 2 years for the 10 and 12 year warranted films, as well as increases the coverage amount for glass failure due to thermal shock or seal failure 
(maximum value of $1,500 per window). Initial here to agree that the 3M dealer has explained the additional coverage. If you wish to purchase the additional 
coverage, please fill out and sign the Commercial Platinum or Platinum Select Warranty Application. The full terms of this warranty are described in the warranty 
application. 
	
  
Fading 

Customer Initial: 

3M Window Films are designed to reduce the harmful effects of the sun and the three major causes of fading. 3M Window Films reduce solar heat and visible light 
on your furnishings and will block up to 99% of the sun’s harmful ultraviolet rays, the single largest cause of fading. Based upon how each film addresses these 
three main causes, the level of protection varies slightly from film to film. While window film can dramatically slow the progress of fading, no window film can stop 
fading completely. 
	
  
Safety & Security Film 

Customer Initial: 

3M™ Safety & Security Window Films are designed to help hold the glass together during violent weather, attempted break-ins or bomb blasts. This helps protect 
furnishings or inhabitants from potential flying glass. Adding professionally installed 3M attachment system, such as the 3M™ Impact Protection Adhesive, or 
Profile bonds the glass and film to the window frame. This added level of protection helps prevent the entire sheet of glass from falling into the structure during 
these severe events. While window film and attachment systems can provide significantly increased protection for a home or business, they cannot protect against 
all events. Not all safety and security films are suitable for all events, make sure to choose the correct film for your application. 
	
  
Limitation of Warranties and Remedies 

Customer Initial: 

The warranties stated herein are the exclusive warranties offered by 3M and its Authorized Dealer (Seller). Neither 3M nor its Authorized Dealer make any other 
express or implied warranties, including any implied warranties of merchantability or fitness for a particular purpose. The remedies offered above are exclusive. 
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